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Code : FRC 

N°(BQ) FRC- 
DI

A Claim received by : 
 Némo n° 
Email 

 Other : 
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Customer Number : Name :

Unit : Date : 

Description of the claim :

BQ Registred the : Process or designated relevant entity : 

 D
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Causes Analysis : Name of the staff handling the complaint : 

Imputability :   DIA    Customer   Provider   Other N/A 

Link with risk ?   YES  NO 

Curative action mandatory : 

Dead line : 
Possible corrective action  YES  NO 
Reference number in action plan : 

 Authority name : Date of consideration : 
Possible remark : 

Free return :  Approuved  Refused 
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Cost estimation : Name of the action's responsible : 

Curative /corrective action ?        NO 

 Date of completion : 
BQ Closing date FRC : 

Process or designated relevant 
entity sign

Curative/corrective action's
responsible sign : 

Head sign 

 YES 
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